Fair Point New Hampshire PRELIM UNE Platform May-2014
Performance Assurance Plan Report
Performance Obsarvations rerm. WL N )
Domain Clustering

PO Pre-Qrdering FP CLEC CLEC Dif.  Scorm gt Score Review
PO-1-01-6020 Customer Service Record - EDI NA 2.84 813 2.8389] 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA 3.57 165 3.5697| 0 2 0.000 0.060
PG-2-02-6020 QS8 Interface Availability - Prime - EDI ) 100.08 . Q 5 0.000 0.000
PC-1-01-8030 Customer Service Record - CORBA NA NA NA NA} O NA 0.000
PO-1-03-6030 Address Validation - CORBA MNA MA NA NA| © NA 0.000
P0-2.02-6030 0SS Interface Availabliity - Prime - GCRBA el NA i NAL O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.84 1,641 2.9413) 0 2 3.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 3.33 601 3.3278} 0 2 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GU! 110000 R 0 5 0.000 0.000

OR Ordering waL
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98,67 140 j 0 | 10 0.000 0.000
OR-2.02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 1 le | 5 0.000 0.000
QOR-4-11-1000 % Completed Orders with Meithar a PCN ¢or BGN Sent 0.18 1,130 o | 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 98.62 509 |0 f 5 0.C00 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 08.85 1,128 10 {5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platfomm 01.81 155 |-t ] 8 -0.022 -0.049
OR-6-03-3140 % Accuracy - LSRC - Platform 2,33 86 0 5 0.000 0.000
CR-1-04-3140 % OT LSRC - No Facility Check « Platform 96,37 108 10t 5 0.000 0.000
OR-3-06-3140 % OT LSRG/ASRC - Facility Check - Platform 100.00 35 | & | 2 0.000 0.0¢0
OR-2-04-3140 % OT L8R Rej.- Mo Facility Check - Platform 100006 30 o | 2 0.000 0.000
QR-2-08-3140 % OT LSR/ASR Rej. - Faciity Check - Platform 100.00 3 0 2 0.000 0.000

PR Provisicening FP___CLEC FP CLEC
PR-3-01-3140 % Completad in 1 Day (1-5 Lines - No Disp) - Platform | 85.2% 45.45 1,761 11 10.71) -3.4327| -2 5 0,043 -0.071
PR-4-05-3140 % Missed Anpointment- FP - No Dispatch - Platform 1.54 Q.64 4,604 157 086| 00818 O 20 0.000 0.000
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 16.40 5.56 439 18 B8.90({ 0.888% 0 10 0.000 0.000
PR-4-02-3100 Average Dalay Days - Total - POTS 248 1.00 128 3 6.74 3.93 NA | 15 NA 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 114 0.00 439 18 255 08049 O 5 0000 0.000
PR-5-02-3140 % Orders Held for Faciliies > 15 days - Platform 0.00 0.00 439 18 0.00] 5.0000] 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.48 2,40 2,882 167 1.65) 1.1009] © 10 0.000 0.000

Perfmmance Observs FP&8d  Sampling Perf. W,

MR maintenance & Kepailr FP CLEC FP CLEC ~ Wevamn  krmor Diff.  boors gL weore
MR-1-01-6050 Average Response Time - Creale Trouble 0.92 2.33 1,607 ] 1.4183] 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 42.88 458] <] 42.8559) NA] O NA 0.000

Slal. Seore

}R-3-01-3144 %, Missed Repair Appointments - Loop - Platform - Bus| 26.60 870 391 6.89| 2.6715] 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platfosmn - Bus 1747 0.00 96 4] 1077 1.3578| 0 10 0.000 0,000
1R-4-02-3144 Mean Time to Repair - Loop Trouble - Platfosm - Bus 13,24 13.61 388 45| 14.20 2.23| -0.2263| 0 5 0.000 0.000
MR-4-03-3144 Mean Time lo Repair - CQ Trouble - Platform - Bus B.17 5.08 99 14| 7871 2.25] 0.4843| 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 61,82 58.62 239 28 9.55) 0.1551) O 5 0.000 0.000
MR-4-07-3144 % Gut of Service >12 Hours - Platform - Bus 36.40 41,28 239 28] - 0.46| -0.7341| 0 5 0.000 0.000
HMR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus B8.37 3.45 239 28| - 546 0.4087| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 12.43 0.00 1,802 29 -] 7.24] 1.5325] 0 | 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res .20 NA 163 NAY - NA| NA[ O NA 0.000
MR-4-02-3145 Mean Time o Repalr - L.oop Trouble - Platform - Res 28.80 14.90 1,801 21| 35.70 7.84| 37190 o 5 0.000 0.000
BR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 16,13 NA 163 NA| 17,63 NAI NA| © NA 0.000
MR-4-05-3145 % Qut of Service >4 Hours - Platform - Res £0.33 90.00 1,262 10 9.38( 0.3576] O 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Plalform - Res 77.58 70.00 1,262 30 13.24| 0.2586( 0O 5 0,000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 42.87 30.00 1,262 10 15.71| 04825| 0 5 0.000 0.000
[4R-5-01-3140 % Repeat Reports wiin 30 days - Platform 16.48 17.28 2,451 83 419} -0.3709| 0 10 0.000 0.060

Bl Billing

{B1-1-02-1000 % DUF in 4 Business Days [ 100.00] J241,589 ] 0] 5 0.000
"NA" - noaclivity  "UD" - under development  "S8” - Small Sample Totals| -3 § 231 0,085

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire ~ PRELIM UNE LOOP May-2014
Performance Assurance Plan Report

Performance Observations Ped, Wkl 3

PO Pre-Ordering FP CLEC CLEC Diff,  Scors Wt Seors Dm;eﬁgem
P0-2-02-6010 0SS Interface Availability - Prime - WPTS o NA : S P WA O NA 0.000
PO-1-01-6020 Customer Service Record - EDI NA 2.84 812 2.8389| 0 2 (.000 0.000
PO-1-03-6020 Address Vafidation -ED) NA 3.57 165 35697 0 2 0.000 0.000
PD-2-02-8020 O8S Interface Availabllity - Prime - EDI : 100.00 - i 015 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0O-1-03-6030 Address Vatidation - CORBA NA NA NA NAL O NA 0.000
PO-2-02-6030 0SS Interface Availabllity - Prime - CORBA NA 2 Cif NAL 0 NA 0.000
PO-1-01-6050 Customer Service Recerd - Web GUI NA 2.94 1,601 2.8413] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI INA, 3.33 801 33278 0 2 0.000 0.000
P0.2-02-6080 QSS Interface Availability - Prime - Wab GUI 100.00 : E =10 5 0.000 0.000

OR Ordering Wot
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 98.47 261 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual NA NA 'F;‘ 0 NA 0,000
OR-4-11-1000 % Comgpleted Orders with Netther a PCN or BCN Sent 0.18 £,130 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN . 1 Business Day 98.62 508 0 2 0.000 0.000
OR-4-17-1000 % On Time BON - 2 Business Day 08.85 1,128 102 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 93.14 102 -1 5 -0.029 -0,071
QR-8-03-3331 % Accuracy - LSRC - Loop 887 2701 hi— 5 -0.029 -0,071
OR-1-04-333§ % OT LSRC - No Facility Check - Loop/LNP 97.85 868 %0_ 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 11 _0"_ 2 0.000 0.000
QOR-2-04-3331 % OT LSR Rej - No Faciiity Check - Loop/LNP 100,00 47 }L 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA MNAT O NA 0.000

PR Provisioning FP CLEC rp CLEC gty T siatgooe Wt
PR-4-02-3100 Average Delay Days - Total - POTS 2.48 1.00 128 3 G.74 3,93 SS| NA| 5 NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 18,40 2,70 439 37y - 2] 634 2.2116| 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appoinlment - Faciliies - Loop 1,14 0.00 439 37 182 04201 0 | 6 0.000 0.000
PR-5-02-3112 % Orders Held for Facfities > 15 days - Loop 0.00 0,00 430 37 0,00| 5.0000| O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 13,09 13.33 619 60| 4.56] -0.2924) 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut . 0.00 . : a8 ! = =l o |10 0.000 0,000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut - NA - : NA| - oo NAL O NA 0.000
PR-B8-02.3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut - NA B MNA, L H " JINA| O NA 0.000
PR-8-01-3520 % On Tims Performance.Loop-Basic Hot Cut 100.00 20| 3 o] 0110 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut - NA S NA T B NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA : NA - oI NAY O NA 0.000
PR-9-04-3525 % On Time Baich Due Date-Loop-Baich Hot Cut : NA e NA S - O NAL O NA 0.000

MR Maintenance & Repair Dift.

[#4r-1-01-6050 Average Response Time - Create Trouble [ oo2] 2ms[ T por] o] T 1as3[ 0 J2 [ om0 | o000
Stat. Scorg
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 14,98 11,11 2,193 83 AE6| 084341 0 |10 0.000 0.000
MR-4-02-3112 tean Time to Repair - Loop Trouble - Loop 26.81 11.80 2,188 63| 33.64 4,20y 50000 0 | & 0.000 0,000
MR-4-07-3112 % Out of Service > 12 Hours - Loop T2.07 23.33 1,432 30f 828] 500001 0 | 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 36,48 0.00 1,432 30| 898t 4.8650( © 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 15,48 15,63 2,451 G4f-] 470) 00247 O ] 10 0.000 0.000
MR-3-02.3112 % Missed Repalr Appointments - CO - Loop 7.04] 100,00 71 i 2577 58] NA | 10 NA 0.000
MR-4-03-3112 Mean Time to Repalr - CO Troutle - Loop 12.37 6.68 79 1] 14.82] 1492 S8 NAJ & NA 0.000
"NAT - noactivity  “UD” - under development  "S5° - Small Sample Totals| -2 170 -0.059

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,



Fair Point New Hampshire PRELIM RESALE May-2014
Performance Assurance Plan Report
Perfrormance Obseryatons .
PO Pre-Ordering FP CLEC P CLEG i wgr Vg Soors | Domen Chstering
P0-1-01-6020 Customer Service Record - ED1 NAl 284 813 28369 O 2 0.000 0.000
PO-1-03-8020 Address Validation -EDI NA[ 357 165 35697 0O 2 0.000 0.000
P0-2-02-6020 0SS Interface Avallability - Prime - ED = 100,00 Lo e 0 5 0,000 0.000
PO-1-01-8050 Cuslomer Service Record - Web GUI NA| 284 1,891 29413 0 2 0.000 0.000
P0O-1-03-6050 Addrass Velidation - Web GUI NA|[  3.33 601 3.32781 0O 2 0.000 0.000
PO-2-02-6080 055 Interface Avallability - Prime - Web GUL ) 100.00 ) R 5 0.000 0.000
OR Ordering
QOR-1-02-2320 % On Tlme LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 100.00 9 D 10 0.000 0.000
OR-2-02-2320 % On Time LSR Re] - Flow Thru - POTSPre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with neithar a PCN or BCN Sent 0.18 1,130 Q 5 0.000 0.000
CQR-4-18-1000 % On Time PCN - 1 Business Day 98.62 508 o 5 0.000 0.000
OR-4-17-1000 % On Time 8CN - 2 Business Day 98.85 1,128 0 5 0.000 0.000
OR-5-03-2000 % Flkaw Through - Achleved - POTS 81.82 11 -4 10 -0.042 -0.093
OR-6-03-2000 % Actutacy - LSRG 417 24 0 10 0,000 0.000
OR-1-04-2320 % OT LSRG - No Facility Check - POTSPre-Qual Cmplx 100.00 63 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 1 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSPre-Qual Cmpix 100.00 6 O 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Chack - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000
B FPStd  Samping Slat Score
PR Provisioning FP CLEG P CLEC Dedsfon  Crior
PR-3-01-2100 % Completed in 1 Day (1-5 [Ines - No Disp) - POTS Total £5.20] 80.00 1,761 6 - - 15.86 S8 NA Y S NA 0,000
PR-4-05-2100 % Missed Appointment- FP - No Dispateh - POTS 1.14]  0.00 4,904 24 257 07061y O [ 20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.40] 25.00 439 41 - 1860 S8 NA |10 NA 0.060
PR-4-02-2100 Average Delay Days - Total - POTS 2480 3460 128 2 6.74 4.80 S5] NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilitles - POTS 1,14] 25.00 439 4] : 533 S8 NA | 5 NA 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 000 000 439 4 0,00 88 0 5 0,000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 448] 0.00 2,682 26| 407] 05079 © 15 Q000 0.000
MR Maintenance & Repair Diff.
#R-1-01-6050 Average Response Time - Creale Trouble N 0921 2233 1,807 14153 O 2 0.000 0.000
MR-1-06-6050 Average Respense Time - Test Trouble (POTS oaly) NA[ 42.88 458 42.8559 NA | 0 NA 0.000
Slat Sete
MR-3-01-2110 % Missed Repalr Appointments - Leop - Bus, 2660]  0.09 391 11 13.61] 180741 O |10 0.000 0.000
EIR-3-02-2110 % Missed Repair Appointments - CO - Bus. 1717 0.00 93 2z | 26.84 §8] 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus, 13.24] 11.15 388 11 1429 437) 0408% © 5 0000 0.000
LIR-4-03-2110 Mean Time To Rapalr - CO Trouble - Bus. 6.17| 14.70 99 2 7.87 5562 55| NA | & NA 0.000
MR-4-06-2110 % Qut of Service > 4 Hours - POTS - Bus 61,921 67.14 239 T 18.682) 01654 © 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus, 3640 1429 238 7 18.45( 0.7824) 0 5 0.000 0.000
MR-4-08-2110 % Cut of Service > 24 Hours - POTS - Bus. §.37]  0.00 239 7 10.62] 01209 O 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 1243 000 1,802 1 33.00 88] 0 10 0.000 0.000
MR-3-02-2120 % Missed Repair Appoiniments - CO - Res, $.70 NA 165 NA| - NA[ NA | O NA 0.000
MAR-4-02-2120 Mean Time To Repalr - Loogp Trouble - Res. 20.60| 21.80 i,801 1] 35.70] 3574 8S] NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repair - GO Trouble - Res. 1813 NA 163 NA| 17.63 NA[ NA t O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 90.33] 100.00 1,262 i | 2956 S8} NA | B NA 0.000
MR-4-07-2120 % Qut of Service > 12 Hours - POTS - Res. 77,68 10¢.00 1,262 1 41,73 S5 NA L 5 NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 42.87] Q.00 1,262 1 49,51 851 O 5 0,000 0.000
MR-5-01-2100 % Repeat Reports witn 30 days - POTS 16.48) 21.43 2,451 14 9.94] -0.8832] -1 10 -0.042 -0,057
Bl BHling
[[BI-1-02-1000_% DUF in 4 Business Days [ Tiopoool - Jza1,589 T I A e 0.000
'NAY - noaclvity  'UD" -under development  “S8° - Small Sampls Totals -2 {238 -0.084

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DsSL May-2014
Performance Assurance Plan Report

FEIIOITIB NG AR TVEE NS b . PerfA Vi SCDL’B Domain Chusterin
2] Pre-Ordering FP CLEG i CLEC Df.  geors Wt ‘g Reviewr
PO-1-08-8020 Mechanlzed Loop Qualification - EDI NA 5.80 5 6,8000] Na } 0 0.000 0.000
PO-2-02-6070 05$ interface Avaflability - Prime - ED : 100.00 hg |5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA | O 0.000 0.000
PG-2-02-6030 058 Interface Avallability - Prime - CORBA NA P NAL O 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 5.19 235 54815] 0 5 0.000 0.000
PG-2-02-6080 048 interface Availability - Prime - Web GUI - 100,00 0 ]2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Quafification 160,08 G 0 2 0.000 0.00C
PG-8-02-6000 % On Time - Engineering Record Requast 100.00 3 02 0.000 ©.000
OR Ordering
OR-1.04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 4 0 2 0.¢09 0.060
CR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2V Digital -UNE/Resate A NA Na O 0.000 0.000
OR-2-04-9341 % On Times LSR Rej - No Facllity Check - 2W Digital -UNE/Resale A NA NAY O 0.000 0.000
DR-2-08-1344_% OT L SR/ASR Rej - Facility Check - 2W Digital -UNF/Resala A Na NA | O 0.000 0.000
OR-1-04-3342 % On Tims LSRC - No Facility Check - 2W xDSL Loops 100.00 28 y] 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Faciity Check - 2W xDSL Leops 10000 i a 5 0.000 0.000
OR-2-04-3342 % QT LSR Rej « No Facllity Chiack - 2W xDSL Loops 100.00 i Q 2 0.000 0.000
DR-2-06-3342 % On Time LSR/ASR Ref - Facility Check - 2W xDSL Loons MNA Na Na L O 0.000 0.000
OR-1-04-334¢ % OT LSRG - No Facility Check - Line Share/Split NA NA NA T O 0.000 0.000
DR-1-05-3340 % On Time LSRC/ASRC - Facility Gheck - Line Share/Split HA MNA NA L O 0.000 0.000
OR-2-04-3340 % OT L8R Rej - No Facllity Gheck - Line Share/Split NA Na NA | O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Ref - Facility Check - Lina Share/Split NA NA NA Y O 0.000 0.00C
OR-4-11-1000 % Completed Crders with Neither a PCN or BCN Sent 018 1,130 o 2 0.000 0.000
0OR-4-16-1000 % On Time PCN - 1 Business Day 93.62 503 0 2 0.000 0.000
OR-4-17-1000 % On Time BCH - 2 Businass Day 9885 4,128 0 ]2 0.000 0.000
BR Provisioning Fp CLEC FP CLEC Stat Score
PR-4-02-1341 Aveorage Delay Days -Total -2\ Digital -UNE/Resale NA A NA Al 0.00 Al NA L O 0.000 0.000
PR-4-04-1341 % Missed Appeintment -Dispatch -2W Digital -UNE/Resale A A NA A Al NA T O 0.000 0.0C0
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale HNA A NA NAL - NA] NA O Q.000 0.000
PR-6-01-1341 % Install, Troubles wiin 30 Days -2W DIgital -UNE/Resale NA A NA NA - ¢ Al NA | O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0,00 0.00 e 0.00 88/ 0 1.2 0.000 0,000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops 100.00, 8 L R I ) 6.000 0.000
PR-4-02-3342 Average Dolay Days -Total -2W xD5L Loops 9,00 NA 1 NA| 0.00 Nal NA |10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops : 100.00] a2 oo - 0 _]1io 0.000 0.000
PR-6-01-3342 % Instalfation Troubles win 30 Days -2WxDSL Loops 13,67 i1.11 819 8l - B.18] 01324 O |15 0.000 0.0C0
PR-8-01-3342 % Open Orders in Held S1atus >30 Days -2W xDSL Loops 100,00 0.00 2 2 0.00 B ] 5 0.000 0.000
PR-3-03-3340 % Completed win 3 Days (1-5lines) No Disp -Line Share/Split NA : WAl - 1o wal o 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 inas) No Disp -Line Share/Split NA N : NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Spfit _NA NA NA 0.00 NA| NA} © 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split _NA NA NA NA s NajNa l O 0.000 C.c00
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split _NA NA NA NAL - NA/ NA L O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split LY NA HNA MA[ - NA] N 0 0.000 0.0c0
PR-8-01-3340 % Open Orders in Hold Status =30 Days -Line Share/Split _NA HA NA Hal NAL NA | O 0.000 0.000
MR Maintenance & Repair P clec PP CLEC D, oo wg  Wadscore
{MR-1-01-8050 Average Response Tyme - Creals Jrouble [ 6m2] 233 T d607] ] [ 4453 o 121 0000 | ©ogo 1§
Slaf_Scote
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale _cpo0 0.00 3 2 0.00 881 @ |2 0.000 0.000
MR-3-02-1341 % Missed Repalr Appl -CO -2W Digital -UNE/Resale D00 0.00 1 1 0.00 ss|l o |2 0.060 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 2482 32.88 1 2 0.00 S8 NA j 2 0.000 0.0c0
MR-4-03-1341 Mean Time To Repai -CO Trouble -2W Digttal -LINE/Resals 17.28 5.93 1 il 0.00 S5 NA | 2 0.060 0.000
WMR-4-04-1341 % Gleared (all troubles) whin 24 Hours -2W Digital -UNE/Resale 50,00 66.67 2 3 45.64 SS| NA 1 2 0.000 0.000
MR-4-07-1341 % Outof Servica »12 Hours -2W Digital -UNE/Resale NA 0.00 _MA 1) 1.00 g5l o |2 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Djgita) -UNE/Resale 0.00 66.67 2 3] - 0.00 SS| NA Y 2 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xD5L. Loops 14,96 11.11 2,162 18] - 844) 00443 0 5 0.060 0.600
MR-3-02-3342 % Missed Repair Appointment -CC -2W xDSL Loops 7.04 0.00 YAl 7] 1044} 02868 O 5 0.000 0.000
MR-4-02.3342 Mean Tims To Repair -Loop -2W xDSL Loops 26,81 i2.768 2,188 18} 33,65 7.94] 323830 0 5 0.000 C.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops i2.3% 5,35 71 7] 14.82 587] 50000 O 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 30.54 $2.00 1,665 25 - 9.28] 50000 0 [} 0.000 ©.000
WMR-4-07-3242 % Out of Service >12 Hours -2W xDSL Loops 72.07 0.00 4,432 1 44,88 88| O 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 36,49 20,00 2,450 25 748| -07684) 0 i 0.000 0,000
1R-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split NA A MA NA NAl NA L O 0.000 0.000
MR-3-02-3340 % Missed Repair Appoiniment -CO -Line Share/Split NA NA NA NA NA| NA L O 0.000 0.00G
MR-4-02-3340 Mean Time To Repalr -Loop -Lina Share/Splt NA NA MNA NA[_ 000 NA[ NA | © 0.000 0,000
MR-4-03-3340 Mean Time To Repeir -CO -Line Share/Split A KA NA NA] 000 Hal NA L O 0.000 0.00C
MR-4-04-3340 % Cleared {all troubles) wiin 24 Hours -Line Share/Split NA NA NA NA : NA| NA | © 0.000 0.000
MR-4-07-3340 % Out of Service »12 Hours -Line SharesSplit NA NA NA NAp - NA| NA G O 0.000 0.000
MR-5-01-3340 % Repeat Reperts wiin 30 Days -Line Share/Split NA NA NA NA : Nal NA | © 0.000 0.000
"NA" - noaclivity  "UD" -under development  "S5" - Small Sample Totals O_[149 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's porformance,




Fair Point New Hampshire PRELIM TRUNKS May-2014
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wgl  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 1 0 110 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NAT O 0.000
QR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 0 ] 0.000

PR Provisioning FP
PR-4.07-3540 % On Time Parformance - LNP only : ) 97.00 s 6899 0 |20 0.000
PR-4-158-5000 % On Time Provisioning - Trunks 100.00 S 1 BN 0 {20 0,000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 0.00 1 2 0.00 S5{ 0 [ & 0.000
PR-5-02-5000 % Orders Held for Facilities > 15 Days 0.00 0.00 1 2] - 0.00 5SS 0 5 0.000
PR-8-01-5000 % installation Troubles wiin 30 Days 0.00 0.00 6 31 0.00 85{ 0 [ 10 0.000
PR-8-01-5000 % Opan Orders in a Hold Sfatus >30 Days 0.00 50.00 1 2 0.00 SS{ NAT & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repais - Total NA, 5.38 NA 1.00 S5 NA| &5 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA, NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA| NAJ © 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA, NA| NAT O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA| NAJ O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA 0.00 NA 1.00 S5l 0 |10 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0165 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 : 0 110 0.000

"NA" - noactivity  "UD" -under develepment  "SS8" - Small Sample Totals 0 115 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Polnt New Hampshire

PRELIM

May-2014

CRITICAL MEASURES |

UNE-
Platform

UNE-
Loop

Resale

oS0 | Trunks

Speclals

Other | Total

PRE-ORDERING

PO-1-05

PO-1-08
PO-2-02
PO-202
Po-2-02
PO-2-02

0SS Interface
Mechanized Loop Quatification - EDI
Mechanized Loop Oualfication - CORBA
Meachanfzed Loop Qualificafon - Wb GUL
DSS Interface AvaTabty - Prime - WPTS
0SS Interface AvaTabZty - Prime - £01
0SS Intetfzce AvafabZty - Prime - CORBA,
035 Inteifaca AvaTabifty - Prime - Weh GUP

$0

QRDERING

OR--02

OR-1-12
OR-1-13
OR-3-19

% On Time Ovdering Notification
% On Time LSRC -Flow Thiough
0T LSRG - Ho FadEly Check - ZWdig-UNERS
S£0T LSRG - Ko Facifty Check -~ 2WW iDSL Locps
SA0T LSRC - Na Facity Chack - Ln Share/Spiit
% On Tima FOC
5 On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=162)
0T L.SR Rej - No Facfity Check - 2Wdg- UNER
WOT LER Rej - MNa Facty Chack - BWaDSL Loops
0T LSR Re] - Na Facty Check - Ln Share/SpH
% On Time PCH - 1 Bus. Day
SLOT USRC - No FacHity Check - AT Spcis UNERs!

0T LSRCIASRG - Facifty Check - Al Spois- UNERST -

%A0T LER Ref - No FacTly Check - UNEHesale
SLOT LSRVASR Re] ~ FacEty Chack - LRNE/Resale

0

PROVISIONING

Instaflation Performance
& Completed In T Day (1-5 Enes No Disp)
Avedap2 Delay Days - Total
Avetage Delay Days - Total - 23 Digtal
HAverage Delay Days - Total - 20 xDSL Loop
Averape Delay Days -Tolal Line Share/Spit
Lessed Appointments -Dispatch
Missed Appis - Disp - 2 Digitel UNEResale
Mossed Appts - Disp - Line Share/Spit
Missed Appeintments - No Dispatch
% Missad Appt No Disp -2\N Digital -IINEResale
56 Missed Appt -Ne Disp -Line SharefSpht
% Completed On Time - 2WxDSL Locps
% On Time Provisioning - Trunks
Instatation Troubles win 30 Days

5 1nsta Tibés win 30 Days -2 Digital Locp -UNE/Resale. -

% instal Trbis win 30 Days -24/ xDSL Loops

% Instad Trbds win 30 Days -Une Share/Spit

W Missed Appolntment -FP -DS0O -UNEMResa'e

%5 Missed Appolntment -FP -DS1 -UNE/Resals

% Missed Acpointment -FP -D33 -UNEResa'e

¥ Missed Appeintmant -FP -Other -UNEResale
Average Defay Davs - Total -UNEResals

% Mssed Appontment - Facifes -UNEResale

% Ordzes Held for FaciZfes > 15 davs -UNE/Reszle.
% InstaTaSon Troubles within 30 davs -UNE/Resale
% Open Orders in Hold Status>30 DaysUINEResle
% 35ssed Appointment - FP - Total - EEL
Averase Defay Davs - Tofel - EEL

% Open Orders in a Hold Status >30 Days -EEL
% Messed Arpolntment - FP - Total - JOF
Average Defay Davs - IOF

% Open Ordeys in a Hold Stalus >30 Days OF

45,802

5802

.W

$0

$1,765

1,765 |

I N A I R R

% On Time Performance - LNP

30

PRG-02

PR-O-01
PR-9-01

Hot Cut Pesformance
% Instaa'n Trbis win 7 days-Leop-Basic Hot Gt
5 InstaZatn Tibls win ¥ days-Leop-La Job Het Cut
¢ tnstalatn Tibls win 7 days-Loop-Batch Hot Cut
% On Tima PerformancaL ocp-Basis Hot Cut
% On Time Performance-Loop-La Job Hot Cut
% On Time Performance-Loop-Batch Hot Cut

P

3o

PR9-01

MAINTENANCE

MR-3-01
MR-301
MR-3-01
MR-301
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
MR4-04
MR-4-04
MR4-08
MR-4-08
MR4-03
MR-5-01
HR-501
MR-5-01
WR-5-01
1R4-01
MR-4-01
MR-4-06
1AR-4-03
MR-4-06
MR-4-08
MR-5-01

Malntenance Performance $
Kessed Repar Appointments - Loop - Bus.
MEssed Repar Appointments - Loop - Res.
hssed Repaiy Appolntments - Loop
% MEssed Repr Appt Loop-23WV Digd-URNEResals
% Missed Repr Appt Leop -2 xDSL Loops
% Missed Repa¥ Appoint -Loop -Line Share/Spi
o Messed Repayr Appentment -CO -2W xDSE Loop:
Mean Timz To Repal -CO -2 xDSL Loops
% Cleared{al trbls) wiin 24hws- AWV DigUNEResals,
B Cleated (21 irbls) win 24his-20W xDSL Loops
% Claared (21 troutles) win 24 Hours -Line Share!Spit
Ot of Sentea »24Hrs, - Bus.
Cut of Seniea >24Hrs. - Res.
Out of Servica >24Hrs. - Total
% Repeat Reports within 30 Days
" Repeat Reports win 30 Days-2w Digiat-UNE/Resale
%% Repeat Reports win 30 Days -2WxDSL Loops
% Repeat Reporis win 30 Days -Line SharefSp
Mean Tims to Repalr - nonDSY & DSO-UNE/Resa'e
Mean Tims to Repalr - DS1 & DS3 -UNEResale
5% Out of Senvice>4 Hrs - nonDS0 & D30 -LNEResala
#Out of Service>24 Hrs - nonDSH & DSO -UNE/Resale
% Qut of Senica > 4 Hours - 081 & DS3 .UNEResate
% Out of Senvice > 24 Hours - DS1 & DS3 -UNEResals
% Repeat Reports win 30 days -Spedals -UNEResale

$0

35T

L]

G

$0

$0

e s

$3,887

NETWORK PERFORMANCE

~

KP-1-04

Flnal Trunk Groups Blecked

30

NP-2-01/2
KP-2-05%

Collocation
5 OT Responsa ta Request for Colocation - Tota!
% On Tima - Physical Co%acation - Tolal
Avarage Delay Days - Total

$0

WP-2-07/8

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04
Bl-3-05

Resolution Process
% PON Exceptions Resolvad win 3 Bus Days
% PON Excepéons Resolved wiin 0 Bus Days
% CLEC BZnq Clalms Acknwidgd w! 2 Bus Days
CLEC BEng Clams Rstvd wiin 28 Cal, Days after Ask.

®

tonth Total |

5202 |

$0 |

$3,667

0]

$o |

$1,765 |

$11,13¢

Under the Plan, -1 perfonnance scores are subject to further adustment.




Fair Po:nt New Hampshife  PRELIM | May-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf,

NP Network Performance CLEC Perl. Obs, Score Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 1 0120
NP-2-07/8 Average Delay Days - Total 0.0¢ 4] NA 1 10

30

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Pert,
Resolution Timeliness CLEC Perf, Qbs. Scors  Wagt.
R-10-01-1000% PON Exceptions Resolved win 3 Bus Days 0.00 0 NA T &
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA 1 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 100.00 1,210 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 100.00 2,141 0_1.20
20
Performance Report for Critical NMeasures - Specials
CLEC Perf.
OR Ordering CLEC Per. Obs. Score Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re NA NA, NAJ O
OR-1-06-1200 % OT LSRCIASRC -Facil CK(E -No FT) -All Specials -UNE/R¢ 100.00 g 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {(Elec.-No FT) -UNE/Resale 93.33 15 NAT O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NAL O
PR Provisioning FP Fp cﬂg SE??EF’ Si‘:rte
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA NAL NA T O
PR-4-011-1211 % Missed Appointment -FP -DS1 -UNE/Resale 2.96 12.80 135 8 6471 -1.98| -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 5[ 1 5.00 S8 0 5
PR-4-01-1214 % Missed Appoiniment -FP -Other -UNE/Resale NA NA NA NAL NAI NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.00 1.00 5 1] 3.39)] 18.69 SSI NA L 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.47 0.00 68 8 450{ 125 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 68 8 ] ©0.001 500 9 |20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.92 0.00 104 i7] ool 359 0.64] 0 {10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 11.68 7.69 137 13 sl 9321 0431 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 2.95 NA 135 NAL NAl NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 1.50 NA 4 NA] 0.58 NA] NA | O
PR-8-01-3510 % Open Ordars in a Hold Status >30 Days -EEL 10.37 0.00 135 0] =] 0.00 §5| 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - 1OF NA NA NA NA] s NAI NAT ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| .00 NA[ NA | ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NAJ oo NA] NAL O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 17.64 NA 19 NA| 37.31 NAI NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & D83 -UNE/Resale 10.66 8.18 117 181 24.36{ 7.8t} 0.18; © 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NAS s NAL NA 1 O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0O & DSO -UNE/Resale NA NA NA NAL o NAj NA |l O
MR-4-06-1217 % Out of Service » 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NAJ = NA[ NA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NAL . NAE NA T O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 32,351  27.78 136 18] 11.73] 0.10] 0 10
"NA" - no activity  "UD" - under development  "SS" - Small Sample Total! 97

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

_ Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering May-2014
% On Time Obhservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - PQTS 97.58 993 § -
OR-1-06-3320 % OT LSRCIASRG - Facility Check - POTS 160.00 46 § -
OR-2-04-3320 % OT LSR Rel.- No Facility Check - POTS 100.00 77§ -
OR-2-06-3320 % OT LSR/ASR Ra). - Facllity Check - POTS NA - $ -
[ Total Market Adj* $ -]
* For aflocation, any UNE Crdering market adiustment is combined with the MOE UNE market adusiment atocation
UNE Platform allocation 40.00% $ -
UUNE Loop allocatfon §0.00% $ -
Special Provision - UNE Flow Through
EOR-5-01—3140 % Flow-Through Total-UNE POTS Platform QR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 1
Month % Ohservations Month % Observationg
Gross # Flow-thru Gross # Flow-thry
MAR-2014 62,76 239 150 MAR-2014 8319 113 94
APR-2014 5%.33 258 158 APR-2014 78.62 146 114
MAY-2014 76.26 284 228 MAY-2014 91.61 165 142
Qveralt 66.63 846 537 Overall 84.75 413 350
[ market Adjustmant * Calculated Quarterly |
|orR-6-01-3112 % Flow-Through Total-UNE POTS Loop OR-6-03-3112 % Flow-Throtgh Achleved-UNE POTS Loop }
Month % Observationg Month % Observations
Gross # Elgw-thru Gross # Flow-thru
MAR-2014 93,26 . 20 233 MAR-2014 98.40 111 107
APR-2014 %4.34 231 24 APR-2014 91.74 109 100
MAY-2014 80,40 211 188 MAY-2014 93.44 102 956
Overall 91.33 692 632 Overall 93.79 322 302
| Market Adjustment * $ - ]
OR-5-01-3121 % Fiow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other ]
Month % QObseryations Month % Observations
Gross # Elovnthru Gross # Elow-thru
MAR-2014 92,77 940 872 MAR-2614 93.91 808 671
APR-2014 93.67 963 ap2 APR-2014 98.61 661 632
MAY-2014 97.81 1,148 1,124 MAY-2014 98.78 801 890
Overall 94.99 3,051 2,898 Overall 96.45 2170 2,093
| Market Adjustment * $ -]
* For al'ocation, UNE-P and Other will be included with any UNE-P MOE market adustment aftocation and UNE-L with any UNE-L, MOE marke! adusiment alocation.
‘Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prfor Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-8-01-3520 % On Time Petformance-Loop-Basic Hot Cut 100.00 20 100.00 14
PR-8-01-3523 % On Time Performance-Loop-Lg Jobh Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Bat¢h Hot Cut NA NA
PR-6-02-3520 % Installatn Tridls wiin 7 days-Loop-Basic Hot Cut 0.00 99 0.00 44
PR-6-02-3623 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3626 % Installatn Trhls w/in 7 days-Loop-Batch Hot Cut NA HA
Performance Observations Performance Ohbservations
PR-3-08-3633 Avg Durtn HC Instalt Trbl-UNE POTS Loop Til HC-CLEGC NA NA
PR-9-48-3633 Avg Durtn HC [nstall Trb!-UNE POTS Loop Tl HC-FP 18.61 13§ 18.33 108
VZ Std. Dav. Stat Score VZ Std. Dev. Stat Score
| PR-9-08-3633 __ Javg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 ]
Grealerof -  Tier Hl {2 mo) or Tier 1l {1mo) Totat

Market Adjustment for PR-6-02-3520 / PR-9-01-3520"
Market Adjustment for PR-6-02-3623 / PR-9-01-3523*

adid

i
'

Market Adjustment for PR-6-02-3525 / PR-9-01-3525*

Market Adjustment for PR-2-08-3533

wolonles
virdirid e

L | |} [P

o ool
O [N
[]

* For alocalion purposes, any Hot Cut market adiustment is combined with the Critical measure market adiusiment aZocation.




_Fair Point New HampshirePreLiv ~ Change Control Assurance Plan
May-2014

% OnTime  Observations  Nrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative nutber of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround i

PO-7-04-6000

Total Market Adjustment

UNE Platform ailocation 31.43%

UNE L.oop allocation 47.14%

Resale allocation 7.14%

W e ||| e
L]

DSL allocation 14.,29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM
May-2014

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
OS8S Interface
% On Timse Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering
UNE Flow Through
UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Tofal

Weighted
Score

Market
Adjustment

-0.065
-0.059

-0.084

0.000
0.000

€ |7 B R A R h 7 H & 0 P o
1 1

L)
]

$ -

$ 11,134
1,334

$ -

$ .

$ 12,468

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform May-2014
Performance Assurance Plan Report

Performance Observations rem. VigKI.

Domain Clostering
PO Pre-Qrdering i CLEC CLEC Dif.  Score Wit Score Review
PQ-1-01-6020 Cusiomer Service Record - EDI A 2.84 813 28389 © 2 0.000 0.000
P0O-1-03-8020 Address Vatidation -ED} NA 3.57 165 3.5897| O 2 0.000 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - EDI ool 100,00 Ve ] 5 0.000 0,000
PQ-1-01-6030 Cusfomer Service Record - CORBA MA NA NA NA| O NA 0.000
PO-1-03-8030 Address Validalion - CORBA NA NA NA NA[ © NA 0.000
P-2-02-6030 058 Interface Availability - Prime - GORBA PR A L MA[ O NA, 0.000
P0O-1-01-6050 Customer Service Record - Web GUI NA 2.84 1,891 20413[ © 2 0.000 0.600
P0-1-03-6050 Address Validation - Web GUI MA 3.3 601 3.3278( © 2 0.c00 0.000
P(-2-02-6080 QOS5 Interface Avallability - Prime - Web GUI . 100.00 0 5 0.0G0 0.600
OR Ordering Wat
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 93.57 140 |6 | 10 0,000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platiom 100.00 1 e | S 0.060 0.000
OR-4-11-1000 % Completed Ordars with Neither a PCMN or BCN Sent 0.18 1,130 e | & 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 98.62 509 |0 | & .000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98,85 1,128 |G| 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Flatform 91.61 1585 |1 ] & -0.022 -0.049
OR-6-03-3140 % Accuracy - LSRG - Platform 2.33 85 4] 5 0.000 0.000
OR-1-04-3140 % QT LSRC - No Facilify Check - Platform 95,37 108 _L 5 0.000 0.000
OR-1-05-3140 % OT LSRC/ASRC - Facilly Check - Platform 100.00 35 le ] 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Fac¥ity Check - Platform 100.00 30 | o] 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platferrn 100.00 3 0 2 0.060 0,060
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (-5 Lines - No Disp) - Platform | 86.20 46,46 1,761 o] 4071 3432721 5 -0.043 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platferm 1.14 0.64 4,504 167 -~ 0.86) 0.0818[ O 20 2.000 0.000
PR-4-04-3140 % Missed Appolatment - FP - Dlspatch - Platform 16.40 5.56 439 18]t 8,80f 0.888%| O 10 0.000 Q.000
PR-4-02-3100 Average Delay Days - Total - POTS 2,48 1.00 128 3] 674 393 NA] 15 NA 0.0C0
PR-5-01-3140 % Missed Appointment - Facilities - Platform i.14 0.00 434 18] ] 255 0.9049| O 5 .OCO 0,000
PR-5-02-3140 % Orders Held for Faciliies > 15 days - Platform .00 0.00 439 18 : 0,00| 50000| O 5 0.C00 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.48 2,40 2,882 167 -~ 1.65| 1.1609) 0 10 0.000 0.000
Performance Obsenvations FPSd Sampiing Perf, Vigid.
MR mamntenance & Repair FP CLEC FP CLEG  Lewapn  mwor Diff,  So%e Wt seole
MR-1-01-6050 Average Response Time - Create Treuble 0.92 233 1,607 1.4153| 0 2 0.000 0,000
MR-1-06-8050 Average Response Time - Test Trouble (POTS only) NA 42,86 458 42 86558 NA} 0 NA 0.000
Stal Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 26.60 8.70 391 46 6.89] 26715( 0 10 0.000 0.000
MR-3-02-3144 % dissed Repair Appointments - CO - Platform - Bus 1797 0,00 Ll 14 10.77| 1.3578] 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 13.24 13.61 388 46F 14.20] 2.23] -0.2263[ 0 5 0.000 G.000
MR-4-03-3144 Mean Time fo Repalr - CO Trouble - Platform - Bus 6.17 5.09 80 14f 787 2.25| 04843| 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service >4 Hours - Platform - Bus 61.92 58,62 238 28 9.55| 0.1551| 0 5 0.000 0.060
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 36.40 41.38 238 20 ; 9.46| -0.7341( 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 8.37 3.45 230 28 545| 04997| 0 ] 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 12.43 0.00 1,802 21 7.24| 15325 0 10 0.0c0 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 9.2 NA 163 NA NA| NA| O NA 0.000
MR-4-02-3145 tean Time to Repair- Loop Trouble - Platform - Res 29,80 14.60 1,801 21] 3670| T84 37190| 0 5 0.000 0.000
MR-4-03-3145 iean Tima to Repair - CO Trouble - Plaform - Res 16.13 NA 163 NA| 17,63 NA[NA| O NA 0.000
MR-4-08-3145 % Qut of Service >4 Hours - Platiorm - Res 50.33 90.00 1,282 10 9.38] 0.3576( 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platferm - Res 77.58 7000 1,262 10} = ] 13.24] o0.2586) 0 5 0.000 0.000
$4R-4-08-3145 % Out of Service > 24 Hours - Flatform - Res 42.87 3000 1,282 10| 1 1571 0.4825] 0 5 0.000 0.000
#4R-5-01-3140 % Repeat Reports wiin 30 days - Platform 16.48 i7.28 2461 81|~ 4.19] -0.3708| 0 10 0.000 0.000
B Billing
[ BI-1-02-1000 % DUF in 4 Business Days [ qo0p0] i {4,689 a5 a]o ] s 0.000
*NA" - noactivity  "UD" -under development "85 - Small Sample Totals| -3 [ 231 -0.065

Under the Ptan, -1 parformance scores are subject to further ad|ustment based on two additlonal month's performance,




Fair Point New Hampshire FINAL UNE LOOP May-2014
Performance Assurance Plan Report
Performance Observatons Perf. Vgd.
Domain Clustering
PO Pre-Ordering FP_ CLEC CLEG Diff.  Scoe Wit Soora Review
PQ-2-02-6010 OSS Inferface Availability - Prime - WPTS e NA NAT O NA 0.000
PO-1-01-8020 Customer Service Record - ED| NA 2.84 B13 2.8389| 0 | 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 3.57 185 3.5607| 0 | 2 0.000 0.000
P0-2-02-6020 O8S Interface Availability - Prime - ED] 106.00 0 5 0.000 0.0600
PQC-1-01.6030 Cusiomer Service Record - CORBA NA NA NA NA{ O NA 0.000
PG-1-03-6030 Address Validation - CORBA NA MA NA NAJ O NA 0.000
P0-2-02-8030 0SS Interface Avallabllity - Prime - CORBA el NA TR “L0 NALQ NA 0.000
P0-1-01-6050 Cuslomer Service Record - Web GUI NA 2.84 1,851 2.9413| 0 2 0.000 0.000
P0-1.03-8050 Address Validation - Weh GUI NA 3.33 601 3.3278| 0 | 2 0,000 0.000
P0-2-02-6080 OBS Interface Avallabllity - Prime - Webh GUI X 100.00 ) R L 0.000 0.000
OR Ordering Wat
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 98.47 261 |0 k10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Leop/Pre-Qual NA NA | NAE O NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BN Sent 0.18 1,130 |0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day 98.62 509 |0} 2 0.000 0.000
OR-4-17-1000 % On Tlme BCN - 2 Business Day 98.85 1,128 ot 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 93,14 102 |1 15 -0.029 -0.074
QOR-6-03-3331 % Accuracy - LSRC - Loop G.67 270 0 5 0,000 0.000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/LNP 97.85 885 o ¢ 5 0.000 0,000
OR-1-06-3331 % 0T LSRC/ASRC - Facllity Check - Loop/LNP 100.00 11 1 0 |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 47 ot 2 0.000 0.000
OR-2-06-3331 % OTF LSR/ASR Re] - Facility Check - Loop/LNP NA NA NAL O NA 0.000
PR Provigioning FP CLEC P CLEC papn 0% giat scoce wat
PR-4-02-3100 Average Belay Days - Total - POTS 248 1.00 128 3 6.74 3.93 S§| NAL 5 NA 0.000
PR-4-04-3113 % Missed Appelntment - FP - Dispatch - Loop-New 16.40 2,70 6,347 221151 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointmen! - Facilities - Loop i.14 0.00 .82 042811 0 | 5 0.000 0.000
PR-5-02.3112 % OQrders Held for Facilities > 16 days - Loop 0.00 0.00 Q.00f 5.0000] O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 13.33 4.56) -0.2024] 0 | 10 0.000 0.000
PR-8-02-3520 % Installatn Trixls w/in 7 days-Loop-Basic Hot Gut 0.00] - | AR I 1 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA | NAL O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut NA ] NA| O NA 0,000
PR-2-01-3520 % On Time Performance-Loop-Basic Hot Gut 100.00 10 |10 0.000 0.000
PR-2-01-3523 % On TIime Performance-Loop-Lg Job Hot Cut NAL NA| O NA 0.000
PR-8-01-3525 % On TIme Performance.Loop-Batch Hot Cut NAJ - NA| O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA] - saontdi NAL O NA 0.000
MR Maintenance & Repair Diff.
{ MR-1-01-6050 Average Response Time - Creale Trouble [ ooz 283 =] u] 14153] o | 2 0.000 0.000
Siat Score
MR-3-01-3112 % Missed Repalr Appolntments - Loop - Loop 14.96 11.11 2,183 B3| il 458| 0.6434| 0 [ 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 26883 11,90 2,189 63| 33.64 4.28| 5.0000| O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 7207 23,33 1,432 30| 8.28| 500000 0 [ 5 0,000 0,000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 38.48 0.00 1,432 ; 8.98 4.8850( 0 5 0.000 0.000
MR-5-01-3192 % Repeat Reports wiin 30 days - Loop 16.48 16.63 2,451 4.70] 0.0247{ 0 [ 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 7.04| 100.00 71 i 25,17 S3| NA| 10 NA 0,000
MR-4-03-3112 Mean Time te Repalr - CO Trouble - Loop 12.37 G.68 71 1] 14.82) 14.92 SS| NA| & NA 0.000
*NA® - no aclivity  "UD™ - under davelopment *88" - Small Sample Totals| -1 [170 -0,029

Under the Plan, -1 performance scores are subject fo further adjustment based on two additional month’s performance,




Under the Plan, -1 performance scores are subject to further adjustment based en two additional month's performance.

Fair Point New Hampshire FINAL RESALE May-2014
Performance Assurance Plan Report
Perfrotmance Observations . i

PO Pre-Ordering EP CLEC P CLEG A wor Wed. Sous MESE: i
£0-1-01-6020 Customer Service Record - EDI NA[ 284 813 28389 © 2 0.000¢ 0,000
P0-1-03-6020 Address Validation -EDI NA[  3.57 165 35887 0 | 2 0.000 0.000
P0-2-02-6020 0SS Inferface Availability - Prims - EDI 100,00 R - 1] 5 Q.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA[  2.84 1,891 29413 0 2 Q.000 0.000
P0-1-03-6050 Address Validalion - Web GUI NA[  3.33 601 3.3278| 0 | 2 0.000 0.000
PO-2-02-6080 055 Interface Avaliability - Prims - Web GUI 100.00 0 |5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualifled Complex -2h 100.00 9 0 |10 Q000 0,000
0OR-2-02-2320 % On Time 1.8R Regj - Fiow Thru - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
0R-4-11-1000 % Compleled Orders with neither 2 PCN or BCN Sent 0.18 1,430 0 5 0,000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 9852 509 0 5 Q.000 G.000
OR-4-17-1000 % On Time BCN - 2 Businass Day 98.85 1,128 0 5 0.000 0.000
OR-5-03-2000 % Fiow Through - Achieved - POTS 8i.82 11 -1 10 -0,042 -0.093
OR-6-03-2000 % Accuracy - LSRG 4.17 24 0 |10 0000 0.00%
OR-1-04-2320 % OT LSRG - Ne Facility Check - POTS/Pre-Qual Cmpix 100.00 653 0 5 0.000 0.000
OR-1-06-2320 % QT LSRCMSRE - Facility Check - POTS/Pre-Qual Cmplx 100.00 1 0 2 0,000 0.008
OR-2-04-2320 % OT LSR Rej - No Facility Check -~ POTS/Pre-Qual Cmpix 100.00 8 0 2 0000 Q.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA | B NA 0.000

e . FPStd  Ssmping Stat Scors

PR Provisioning FP CLEG FP CLEG Dedaton  Error
PR-3-01-2100 % Completed in 1 Day (1-5 fines - No Disp} - POTS Total 85.29| 8000 1,761 Bl 15.66 SS| NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- EP - No Dispatch - POTS 144 0600 4,904 24 2.47] 07051 0 ] 20 0.000 0.000
PR-4-04-2100 % Missed Appofntment - FP - Dlspatch - POTS 16.40| 2500 439 4 18.60 55| NA |10 NA 0.000
PR-4-02.2100 Average Delay Days - Tatal - POTS 2.48 3.80 i28 2 6.74 4.80 88| NA | 15 NA Q.000
PR-5-01-2100 % Missed Appointment - Facitities - POTS 194 2500 439 4 5.33 55| NA | 5 NA 0.000
PR-5-02-2100 % Orders Held for Faciliies > 15 days - POTS 0.0e| 0.00 439 4 0.00 S5 0 & 0.000 0.000
PR-6-01-2100 % Installatien Troubles within 30 days - POTS 4,48 0,00 2,882 26 4.07{ 0.5079( O 185 0.000 Q.000

MR Matntenance & Repair Dift.
MR-1-01-6050 Average Response Time - Create Trouble 092 233 1,607 14183 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Tast Treubla (POTS enly) NA| 4286 458 428559 NA | © NA 0.000

Etal Szota

MR-3-01-2110 % Missed Repair Appoiniments - Loop - Bus. 2680 0.00 391 11 13.51] 1.8071] O 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appointmenis - CO - Bus. 17.47] 000 99 2y 2684 §8 0 [10 0.000 0.000
MR-4-02-2110 Maan Time Ta Repair - Loop Trouble - Bus, 13.24] 1115 88 11 14.28 4.37] 04081 © 5 0.000 0.000
WR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 6171 1170 99 2 7.87] 562 S| NA [ B NA 0.000
MR-4-08-2110 % Cut of Service > 4 Hours - POTS - Bus G1.92] 57.14 239 7| E o 18.62] 0.1054] 0 5 Q.000 0.000
MR-4-07-2110 % Cut of Service > 12 Hours - POTS - Bus, 3540] 1429 239 7| 18.45] 0.7824| 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 8.37] 000 239 7 10.62) 01209 0 5 0.000 0.000
MR-2-01-2120 % Missed Repair Appoiniments - Loop - Res. 12431 0.00 1,802 1 33.00 §8| 0 [10 0.000 0.000
MR-3-02-2120 % Missed Repair Appointments - GO - Res, 9,70 NA 165 NA| - o Na| NA | O MA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 29.80f 21.80 1,801 1] 3670] 3571 58 NA | B NA 0.000
MR-4-03-2120 Mean Tims to Repalr - CC Trouble - Res. 16.13 NA 163 NA| NA | O NA 0.000
MR-4-06-2120 % Cut of Service > 4 Hours - POTS - Res, 9033} 100,00 1,262 20.56 SS| NA [ 5 MA 0.000
MR-4-07-2120 % Gut of Service > 12 Hours - POTS - Res. 77.58] 100.00 1,262 4173 SS| NA | 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 42.87 0.00 1,262 49.51 88| © 5 0000 0.000
MR-5-01-2100 % Repeat Reports win 30 days - POTS i8.48| 21.43 2451 9.84} 0.8832| © 10 0.000 0,000

Bl Billing

[B1-1-02-1000_% DUF in 4 Business Days | [100.00] (241588 | [owrilnins] o 15 1 0000 |
"NA" - noaclivity  "UD" -under development  "$8” - Small Sample Totals -1 {239 -0.042




Fair Point New Hampshire FINAL DSL May-2014
Performance Assurance Plan Report

remumance RV . Peff, id Score Domam Clusters
PO Pre-Ordering P CLEC FP ClL.EC DI, gope Wit w Revieny
PQ-1-066020 Mechanized Leop Qualifleation - EDI NA .80 5 6.8000F MA 1 O 0,000 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDY : 100.60 S B I ¢} 5 0.000 0.000
P(-1-08-6030 Mechanizad Loop Qualification - CORBA NA MNA NA NA| O 0.000 0.0G0
P{-2-02-6030 0SS Interface Availability - Prime - CORBA NA o I NAl O 0.000 0.000
PQ-1-08-6050 Mechanized Loop Qualification - Web GUI NA 519 235 519815{ O 5 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUE - 100.00 : 4] 2 0.000 0.060
PO-8-01-6000 % On Time - Manual Loop Qualificalion _ 100.00 3] [+] 2 G.000 0.0¢0
PQ-8-02-6000 % On Time - Engineering Record Request : 100.00 3 0 ]2 0.000 0.0c0
OR Ordering
OR-1-04-1341 % On Time LSRE - No Facility Check - 2W Digltal -UNE/Resale 100.0G 4 [+] 2 0.000 0,000
OR-1-06-1341 % OT LSRC/ASRG - Facitity Check - 2W Digita! -UNE/Resale A NA Al O 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Gheck - 2W DIgital -UNE/Resale A A Al O 0.000 0,000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digile! -UNE/MResale A NA AL O 0.000 0,000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 28 0|5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRG - Facility Check - 2w xDSL. Loops 100.00 i o015 0.000 0,000
OR-2-04-3342 % OT LS8R Rej - No Facility Gheck - 2W xDSL Loops 190.60 1 0 2 0.000 0,000
OR-2-06-3342 % On Time LSR/ASR Re] - Facility Check - 2W xDSL Loops A MNA NA{ O 0.000 0,000
OR-1-04-3340 % OT LSRG - No Facllity Check - Line Share/Spllt A NA NA{ O 0.000 0,000
OR-1-06-3340 % Cn Time LSRC/ASRG - Facifty Check - Lina Share/Spiit A NA NAT O 0.000 0.000
OR-2-04-3340 % OT LSR Re]j - No Fagcility Check - Line Share/Split A MNA A O 0.000 0,000
OR-2-06-3340 % OT LSR/ASR Rej - Facitity Check - Line Share/Split A MNA NA | O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.i8 1,130 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 98.62 509 0 2 0.000 0.000
OR-4-17-1000 % Cn Tima BCHN - 2 Business Day 98.85 ii28 0 2 0.000 0.000
PR Provisioning FP CLEC P cLee Stal Scors
PR-4-02-1341 Average Delay Days -Tofal -2W Digital -UNE/Resale NA A A NA| 0.00 NA[ NA | O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resals NA A A NA NA[ NA | O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale NA A A NA NA| NA | O 0.000 0.000
PR-6-01-1341 % Install. Troubles wfin 30 Days -2W DIigital -UNE/Rasale NA NA A NA NA[ NA | O 0.000 0.000
PR-8-01-1341 % Open Orders in Hold Status >30 Days -2W Digita! -UNE/Resale 0.00 0.00 0.00 $5/.0 |2 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 100.00] - " i 8 o |10 0.000 0.000
PR-4-02-3342 Average Delay Days -Tofal -2W xDSL Loops 9.00 NA 1 NAL 0.00 NA| NA |10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops : 100.00] - e 2 o4l g 10 0,000 0.060
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 13.67 3111 619 8] - 8.19] 0.1324] 0 |16 0.000 0.000
PR-8-01-3342 % CGpen Orders in Hold Stalus >30 Bays -2W xDSL Loops 400.00 0.00 2 2 ©.00 85l 0 5 0,000 0.000
PR-3-03-3340 % Compleled wiin 3 Days (1-5 lines) No Disp -Line Share/Split : ) NA - A LSIEREE: IS PR B 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Lina Share/Split NA Al A . 0.0C0
PR-4-02-3340 Average Delay Days -Tofal -Line Share/Split A NA NA Al 0.00 A NA [ O 0,000 0.000
PR-4-04-3340 % MIssed Appalniment -Dispateh -Line Share/Split A NA NA Al A NA | O 0,000 0.080
PR-4-05-3340 % MIssed Appaintment -No Dispatch -Line Share/Split A NA NA Al A NA | 0 0.000 0.000
PR-6-01-3340 % Installatfon Troubles wiin 30 Days -Line Share/Split A NA NA MAj Af HA | O €000 0.000
PR-8-01-3340 % Qpen Orders in Hold Stalus >30 Days -Line Share/Split A A NA NA[ NA| NA | 0 0.000 0.000
MR Maintenance & Repair FP CLEG FP CLEC DH. ;,for:; Wy  WgdScore
[MR-1-01-6050 Average Responss Time - Create Trouble [ os2] 2.33] [ _1s07] [T 1ms3l 0 T2 o000 [ €000
Stat Seare
MR-3-01-1341 % Missed Repair Appt -Loop -2W DIgital -UNE/Resals 0.00 0.00 i E 0.00 55|10 2 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Reszle 0.00 0.00 1 Vi 0.00 581 .0 2 0.000 .00
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital UNE/Resala 24,82 32.98 1 2] 000 SS| NA | 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -C0 Trouble -2W Digital UNF/Resale 17.28 5.93 1 SS| NA | 2 0.000 0.000
MR-4-C4.1341 % Cleared (all froubles) wiin 24 Hours -2W Dlgital -UNE/Reszle 50.00 66,67 2 3 45.64 SSI NA| 2 0.000 0.000
MR-4.07-1341 % OQut of Service >12 Hours -2W Digita!l -UNFE/Resale NA 0.00 NA 1 1.00 55] 0 2 0.000 0.000
MR-5-01.1341_% Repeat Reporis wiin 30 Days -2w Digital -UNEResalp .00 66,67 2 3| 0.00 SS| NA [ 2 0.000 0.000
IAR-3-01-3342 % Missed Repair Appt -Loop -2W xDS\. Loops 14.86 114t 2962 18 844 00443] 0 ] 0.000 0.000
MR-3.02-3342 % Missed Repalr Appointment -CO -2W xDSL Loops 7.04 0,00 71 7 1014 ¢2989] ¢ 5 0.000 0.000
MR-4.02:3342 Mean Time To Repair -Loop -2W xDSL Loops 2681 12.78] 2,188 18] 33.55 7.94 .2389]_0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2¥W xDSL Loops 12,37 5.35 71 7| 14.82 5.87 .0000] O 5 0.000 0.000
MR-4-04-3342 % Cleared (all froubles) wiin 24 Hours -2W xDSL Loops 30.64 92.00[ 1,665 FE] 9.29| 50000] O 5 0.080 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 72.07 0.00 1,432 1 i 44.88 85| 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2\ xDSL Loops 16.49 20.00 2,480 25 7.48] -0.7684] O 10 0.000 0.000
MR-3-01-3340 % Missed Repalr Appointment -Loop -Line ShareiSplit NA NA NA : NA{ NA | O 0.000 0.000
14R-3-02-3340 % Missed Repair Appoiniment -CO -Line Share/Spli NA MA NA NA| NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA NA NA NA| NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA| NA | O 0.000 0.000
MR-4-04-3340 % Cleared (all froubles) wiin 24 Hours -Line Share/Split A MNA NA Al NA | O 0.000 0.000
MR-4-07-3340 % Qut of Service >12 Hours -Line Share/Split A NA NA Al NA | O 0.060 0.000
WMR-5-01-3340 % Repoat Reporis wiin 3¢ Days -Line Share/Split A NA NA S Al NA T O 0,000 0.000
"NA" - neaclivty  "UD" - under development  "SS" - Small Sample Tetals 0 449 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance,




Fair Point New Hampshire FINAL TRUNKS May-2014
Performance Assurance Plan Report
Perfermance Observations Perf.

OR Ordering CLEC FP CLEC Seore Wot  Wgld. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 i 0 |19 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0,00 0 NA| O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 0|6 0.000

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 97.00] 599|. 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00] it 11z 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 1 2] 5 0,000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 1 21 5 0.000
PR-6-01-5C00 % Installation Troubles w/in 30 Days 0,00 0.00 ] 3| 10 0.000
PR-8-01-5000 % Open Crders in a Hold Status >30 Days 0.00 £0.00 1 21" 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA 5.38 NA 11 0.00 1.00 SS| NA| 5 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA, NA NAJ- NA| NA| 0 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0,000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA 0.00 NA i 1.00 S5 ¢ | 10 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0[5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0} 10 0,000

"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Totals 0 [115 0.000

Under the Plan, -1 perfformance scores are subject to further adjustment based on two additional month's perfoermance.




Fair Point New Hampshire FINAL i May-2014

UNE- UNE-
CRITICAL MEASURES Platform| Loop | Resale | DSL [ Trunks |Specla|s| Other ] Total
Ll -PRE-ORDERING - ; L s i B
1 038 Interface - - - . £

PO-1-06 |Hechanized Loop Quaification - ECI R IR -
PO1-08  [Mechanized Loop Quaification « CORBA -
PC-1-06  |Mechanized Loop Qualficaton -Web GUA : -
PO-2-02 | 055 Interface AvaiabBy - Pima - WPTS -
PO-202 |0SS Interfzce Avadabity - Prime - EDI - - -
PO-2-02 | 085S Interface Avafablty - Prime - CORBA - -
PC-202 | 0SS Interface Avaiablity - Prime - Web GUA - - -

-ORDERING -

2 % On Time Ordering Netification
OR-1-02 |% On Time LSRC -Floew Through

OR-A-04 | 40T LSRG - No Facty Check - 20dig-UNERS
OR-1-04 |%OT LSRG - No Facity Check - ZWaDSL Loops
OR-1-04 |[%0T LSRC - No Faclity Check - Ln Share/Spit
QR-1-12 |% Cn Time FOC

OR-1-13 [% On Tima Design Layout Record

OR-1-18 |% OT Resp. -Req. for Inbound Ausg. (<=142)
OR2-04 |%OT LSR Re] - No Fachity Check - 2Wdig-UNERY
OR-2-04 |%OT LSR Re] - No Fachty Check - ZWxDSL Loops
OR-204 [A0TLSR Rej~ No Facifity Chask - Ln Share/Spit |
CR4-16 % On Teme PCN - T Bus. Day

OR-5-04 [%#0T LSRG - No FacEty Chack - Al Spols-UNERS 010
OR1-06 [#4OT LSRGASRE - FacTity Cheek - Al Spos UNERs! 207
OR-2-04 [%0T LSR Rei- No Fachily Check - UNEiResals T
CR-2.05 [%OT LSRIASR Re - FacEly Check - UNEMesals

PROVISIONING - .- .+ 222 e in e
3 Installafion Peformance $5,802 $0 $7,567
PR-3-01 |% Completedin { Day (1-6 Snes Mo Disp.) 5,802 S e

PR402 |Average Delay Days - Total - .
PR-4-02 Average Defay Days - Total - 20 Digitat ] O K -
PR-4-02 [Averaga Delay Days - Total - 2 xDSL Loop ; ER R S -
PR-4-02 iAverage Delay Days -Total -Line Share/Spit SRAEHY [ . SRR : -
PR-4-04  [Missed Appointments -Dispaich - - - S
PR4A-04 | Missed Appls - Disp - 2W Digital UNEResale y RSN RO
PR-4-04 | MEssed Appts - Disp - Line Share/Spit

PR4-05 |Missed Appoiniments - Ko Dispatch

PR4-05 |% Missed Appt -Na Disp -2V Digital -UNEResale
PR-4-05 | % Missed Appl -No Disp -Line Share/Spit

PR-4-14 |% Completed On Tims - 20 xDSL Loops

PR:4-15 |% On Time Provistoning - Trunks

PR6Q1 |Insta¥afon Troubles win 30 Davs

PR-EOT1  |% Insted Trbls win 30 Days -2V Digial Loop UNE/
PREO1  |% Instal Trbs win 30 Days -AW xDSL Loops
PRE-O1 |5 Instal Trbls win 30 Days -Line Share/Spit
PR4-01 |55 Mizsed Appointment -FP -DSO -LREResale
PR4-01 |55 Missed Avpoiniment -FP -DS1 AUNE/Resala
PR4-01 |% Missed Appoiniment -FP -DS3 -UNEResale
PR4-01 |5 WGssed Appointment -FP -Ofer -UNE/Resale
PR4-02 |Averace Delav Davs - Total -UNE/Resa's

PR-5-01 |% Missed Arnointment - Faciies URNEResals
PR-502 |% Crders Hald for FacEfes > 15 davs -UNEResalal -
PR&OT (o4 Instalation Troubles within 30 davs -UNE/Mesde| -
PRE01 % Open Orders in Hold Status>30 Days-UNEResals
PRA-01 1% MEssed Appointment - FP « Total - EEL
PRA02 [Averane Delay Dave - Total - EEL

PR-B8-01 % Open Orders In a Held Status >30 Days -EEL
PRA4-01 (% Missed Appetntment - FP - Total - ICF
PR4L2 |Avarags Delay Davs - 1OF

PRS0 |5 Open Orders In a Hold Stalus >30 Days -IOF

4| PR407 |% On Time Performance - LNP

& Hot Gut Performance .
PRE-0Z [% Instalatn Tibls win 7 days-Leop-Basie Hot Cut
PRGO2 % Insta¥atn Trblis win 7 days-Leop-Lg Job Hoet Cut
PR-EU2 % Insta¥atn Trbis win 7 days-Loop-Batch Hot Cut
PR.9D5 % On Tima Performance-Loop-Basle Hot Cut
PR-9-0f |% On Time Performance-LaspLg Job Hoet Cut

1,765

[ R R R I

50
40

PR-901 |% On Tima Performance Loop Batch Hot Cut
oo MAINTENANCE

6 Maintenanca Performance § . 0 $0 $0 $ - - L]
MR-3-01 |lCesed Repaly Appeintments - Loop - Bus. - IR - B B B IR :
MR-3-01 |Missed Repalr Appoiniments - Loop - Res. - - T - |
MR-301 |MGssed Repalr Appointments - Loop S - - i
MR-3-01 |% Missad Repr Appl -Loop-ZV¥ Digd-UNE/Res2'e S
MR-3-01 |% Missed Repr Appt -Loop -2WxDSL Loops
MR-301 |% Missed Repa’r Appeint -Loop -Une Share/Spit
MR-3-02 |% Missed Repa’ Appointment -CO -2WxDSL Loop:
MR-4-03 |Mean Tirme Ta Repa’r -CO -2W x0SL Loops
MR-4-04 |% Clearedfal trbis) win 24his-2W Dig- UNE/Resale
MR4-04 [% Cleared (af frbls) win 24hrs-2WaDSL Locps - .
MR-4-04 |% Clazred (a7 toubles) win 24 Hows -Una Share/Spit - B IR A .
MR-4-08 [Outof Sendce »24His. - Bus. - IR B
MR-4.08 |Outof Senice >24Hrs. - Res, - - . .
AR-4-08 LOut of Sendce >24Hrs. - Total - - .
MR-501 |% Repeat Reoorls within 30 Davs - - -
NR501 |% Repeat Reports win 30 Days-2w Diglal-UNE/Resala
MR-5-01 |% Repeat Reports win 30 Days -2WHDSL Leeps
MR-501 |% Repeal Reperts win 30 Days -Line Share/Spit
MR4-01 |Mean Time o Repa¥ - nonD30 & D30 AMNEResa'e
MR4-01  |Mean Tims to Repa¥ - DS1 & DS3 UNEResle
MR4-08 % Outof Secvice>4 Hrs - nonDS0 & DS0 -UNEResale
MR4-03 [%0ut of Senice>24 Hrs - nonDS0 & DSO -UNE/Resals
MR4-06  [% Out of Sendee » 4 Hours - 081 & DS2 -UNE/Resale
MR4-08 |% Outof Sendca » 24 Hours - DS1 & DSJ -UNEResale
MR-501 [% Repeat Reports Win 30 days -Speda’s -UNEResale

R R

i : -NETWORK PERFORMANCE . . . -
7| #pao4 |Final Trunk Groups Blocked - $0 R - 0
] Collocation B IR o LB

NP-2-01/2 1% OT Response ta Request fer Cofocaton - Tatal - ) R R

NP-2.05% 1% On Timz - Phyecal CoYocation - Total _ L . A

NP-2-07/8 ;Average Dafay Days - Total - S .

e " RESOLUTION PROCESS R I

9 Resolution Process ... g $0
OR-10-01 3% PON Excepfions Resclvedw'n 3 Bus Days i S

OR-10-02 (% PON Exceptions Resolved win 10 Bus Days
81304 % CLEG BEng Clalms Ackmwidgd v 2 Bus Days
BL305 |%CLEC B¥ng Ca'ms Rsivd win 28 Cal. Days after Ack.

Month Total | $5802 $o] 30 $0 1] s17es] 50 57,657
Under the Plan, -1 performance scores are subject to further adjustment




Fair Point New Hampshire FINAL May-2014
Performance Report for Critical Measure # 8 - Collocation
CLEC Per.

NP Network Performance CLEC Per. Obs, Score  Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA|[ O
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 1 0 20
NP-2-07/8 Average Delay Days - Total 0.00 0 NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wgt.
DR-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA| &
DR-10-02-1000 % PON Exceplions Resolved wiin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Dx 100.00 1,210 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 100.00 2,141 0 |20
28
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perf. Obs. Score  Wat,
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re MNA NA NA | O
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/Re 100.00 9 0 |10
OR-2-04-1200 % QT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale §3.33 15 NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facit Check (Electronic) -UNE/Resale NA NA NA| O
PR Provisioning FP FP L;‘S;?, SE?JEF Ssc‘.i;
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 50.00 NA 2 NA| NA[ NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 286 1250 135 g 817| 198 -2 | 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 5 £.00 85| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NAl NA [ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.00 1.00 5 1] 3.38] 18.69 SSI NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.47 0.00 i3] a 4.50} 1.25{ O 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 g.00 68 8 0.00f 5.000 ¢ |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.82 0.00 104 17 359 064 O 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 11.68 7.69 137 i3 932 013] O 5
PR-4-01-3510 % Missed Appoinfment - FP - Total - EEL 2.86 NA 135 NAL s NAI NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 1.50 NA 4 NA| 0.58 NAIL NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 10.37 0.00 135 0] ~.: 0.00 8S1 0 2
PR-4-01-3530 % Missaed Appointment - FP - Total - IOF NA NA NA NA : NA| NA{ 0O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -lOF NA NA NA NA E NA| NA{ O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 17.64 NA 19 NA| 37.31 NA| NA T O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 10.66 8.18 117 18] 24.38] 7.81] 0.18] © 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA[ o NAl NA| O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA| NAI NA | ©
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NAF NA| ©
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NAI NA| ©
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 32.35 27.78 136 81 o 4173 04401 O | 10
"NA" - no activity  "UD" - under development  "SS" - 8mall Sample Total| &7

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering May-2014
% On Time Ohservations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 97.58 993 $ -
OR-1-06-3320 % QT LSRCIASRCG - Facility Check - POTS 100.00 46 $ -
CR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100.00 77§ -
QOR-2-06-3320 % QT LSRIASR Re]. - Facillty Chock - POTS NA - $ -
| Total Market Adj* $ -
* For afocation, any UNE Ordering markel adustment is combined with the MOE UNE market adustment aBocalion.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 650.00% & -
Special Provision - UNE Flow Through
|0R—5-O1-3140 % Fiow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform |
Month % Qhservations Month % Observations
Gross # Flow-thry Gross # Elow-thru
MAR-2014 62.76 238 160 MAR-2014 8319 113 94
APR-2014 £9.33 268 169 APR-2014 78.62 145 114
MAY-2014 76.26 289 228 MAY.2014 89.61% 166 142
Overall 66.63 808 537 Cverall 84.75 93 360
| Market AdJustment * Calculated Quarterly ]
[0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop |
Month Y Observations Month % Observatlons
Gross # Flow-thru Gross # Elow-thru
MAR-2014 83.20 250 233 MAR-2014 98.40 111 107
APR-2014 91,34 2H 21 APR-2014 81,74 108 100
MAY-2014 89,98 211 188 MAY-2014 91,14 102 95
Overall 9133 892 632 Overall 93.79 322 302
| Market Adjustment * $ -]
|0R-S-01-3121 % Flow-Through Total-UNE Qther llor-5-03-3121 % Flow-Through Achieved-UNE QOther I
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flovethu
MAR-2014 82,77 940 872 MAR-2014 93.91 608 671
APR-2014 83.67 963 902 APR-2014 96.61 861 632
MAY-2014 47.61 1,148 1,124 MAY-2014 98.78 801 890
Overall 24.09 3,061 2,898 Overall 96.45 2,170 2,093
I Market Adjustment * § -
* For afiecation, UNE-P and Other will be Includad with any UNE-P MOE markel adusiment aliocation and UNE-L with any UNE-L MOE market adusiment a%ocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Porformance Qbservations Performance  CLEGC Observations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.06 20 100.00 14
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-4-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Instaliatn Trbls wiin 7 days-Loop-Basic Hot Cut .00 99 0,00 44
PR-6.02.3523 % Instaliatn Trbls wiin 7 days-Loop-Lg Joh Hot Cut NA NA
PR-6-02-35625 Instaliatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performantce Ohservations
PR-9-08-3533 Avg Durtn HC Install Trhl-UNE POTS Loop Tl HC-CLEC NA NA
PR-9.08-3533 Avg Durta HC Install Tebl-UNE POTS Loop Tt HC-FP 18.61 139 18,33 108
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
| PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 i
Greater of - Tier 11 (2 mo) or Tier lll {Imo} Total

Market Adjustment for PR-6-02-3520 f PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-8-01-3523*

Market Adjustment for PR-6-02-3625 f PR-9-01-3525*

{5 |G

Market Adjustment for PR-8-08-3633

enlenlen lon

enlenleslen
- [ G 145 |4

OFF | 60 1G5 |0

oo e | e

* For afoecation purposes, any Hot Cut market adustment is combined with the Critical measure market adjusiment a%ocation,




Fair Point New Hampshire FINAL Change Control Assurance Plan
May-2014

% OnTime Observations  Mrkt Adj.

PO-4-01-6660 % Change Management Nofices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1.5) NA $ -

% Test Deck  Test Deck
Wyt. Failure Wyt.

PO-6-01-8000 % Software Validation R3 R3 % -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

W | || e

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
May-2014

MODE OF ENTRY
Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Coliocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut L.oop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted
Score

Market
Adjustment

-0.085
-0.028

-0.042

0.000
0.000

< 4 o
1

£ |€3 5 6 B B H 4 P
1

$
$

$

7,667
1,334

8,901

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




